Online Check-In Manual — Patient Connect ModMed

MODERNIZING MEDICINE

Complete Online Check-In
Start Online Check-In

In this section, you will learn how the patients will initiate the online check-in process and verify their
demographic and insurance information through the APPatient app.

1. Once the link is selected either through the SMS text or the email, the patient will be brought to the
APPatient app to verify their identity. The patient will enter their Last Name and Date of Birth and select

Login.
Online Check-in,
please verlfy your
identity
Last Name
Date of Birth
Login with Username | Need Help?

2. Once logged in, a pop-up will present asking if the patient would like to check in for their upcoming
appointments. The patient will select Begin Check-In to initiate this process.

Would you like to check in for
your upcoming appointment?

Jane Doé, MD
November 20th
at 05:00 PM

o If the patient selects Not now, they have the ability to initiate the process at a later time by
tapping Online Check-in for Appointment from the Home Screen.

TO DO LIST

UPCOMING APPOINTMENTS

(SN New Patient with Jane Doe, MD
W/ Tomorrow at 05:00 PM
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Verify Demographic and Insurance Information

In this section, you will learn how the patients can verify their demographic information and insurance
information.

1. The patient will first verify their demographic information on file. If the information is correct, the patient
will select Yes and then Next.

Before we get started, let's verify
your information

First Name Last Name
Jane Doe
Date of Birth

11/25/1990

Address Line 1

3600 Modernizing Medicine Road

Is the information correct? | Yes No

CANCEL ®o o0 NEXT

o If the information is incorrect, the patient will select No and a disclaimer will state that after the
patient completes the check-in process please notify the practice to update your demographic
information.

2. Next, the patient will verify the insurance information on file. If the information is correct, the patient will
select Yes and then Next.

Now let's verify your insurance
information

Blue Cross and Blue Shield
Policy Group

123456789 12345

Policy Holder Policy Holder Contact
None Specified None Specified

Is this insurance

. . No
information correct?

o If the information is incorrect, the patient will select No and a disclaimer will state that after the
patient completes the check-in process please notify the practice to update your insurance
information.

Review and Sign Waivers

In this section, you will learn how the patients can review and sign waivers within the APPatient app and add a
preferred pharmacy. Waivers must first be uploaded within the Practice Settings and have a frequency
designated.

1. After verifying the patient’s demographic and insurance information, they will be brought to the consent
screen which will allow the patient to sign any waiver that has been designated by the practice. The
patient will select Sign next to the corresponding wavier.

Please sign the

following consents

Financial Agreement @

Status: Not signed
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2. The patient can review the waiver and select Sign when ready to sign the form.

3. Once the patient completes signing the form, select Done Signing.

4. A confirmation of the signed waiver will display and the patient can select Next.

5. The patient will then select their preferred pharmacy by tapping Add a Pharmacy.
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